PARTICIPANT HOTEL RESERVATION MANAGEMENT
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CThermes Mrins de Saint-Malo

The Palais du Grand Large can take care of managing hotel reservations for your participants:
= Either with a paper form sent and returned by mail or fax
= Or by using an online form (on the internet) with a secure credit card payment system

DIAGRAM OF OUR HOTEL RESERVATION MANAGEMENT STRATEGY

CLIENT'S SPECIFICATIONS DETERMINED
- Specification of:
- Number of nights to be reserved
- Desired hotel comfort levels
- Types of rooms (single, twin, etc.)
- Requirements (proximity, maximum number of hotels, etc.)

l Search for rooms
Account opened in the name of the event
to process hotel deposit payments *
PGL places an option with hotels after

receiving consent from the organiser
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Creation of printed notice and distribution to participants by the organiser and/or
form made available online
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Forms received by mail, fax, or through the
internet
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- Rooms assigned based on
Hotel deposits processed participants’ wishes
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Confirmation letter sent to each participant by mail or e-mail with hotel
information (including town map), the amount of the deposit

processed, and the outstanding balance for the stay.
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Deposits sent to l
hotels Rooming lists printed
for the organiser
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Contact: Palais du Grand Large — +33 (0)2.99.20.60.20 — contact@pgl-congres.com




